Search Experience of an Experienced Internet navigator
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Challenge: How to find valuable information and knowledge “hidden” in the Web Space

The Web space actually hosts almost 3,500 millions of documents and this volume grows at an incredible rate, in our humble opinion, faster than our mastering of the catalog and retrieve power, even using the most powerful computing facilities. Then the problem of how to search the Web efficiently arises. As a sample we are going to present here a real case. We have a demo Spanish Portal, “Enciclopedia Latinoamericana” of some of our IR, Information Retrieval technologies and where we offer 80 content attractions. On of the most visited is “Religiones del Mundo”, Religions of the World where visitors used to ask for searching advice from time to time. One of the last requisitions was the following: 
On 16 Feb 03, at 14:08, Mauricio X wrote:

Que tal:

Me comunico por este medio con ustedes ya que necesito de su ayuda para realizar una investigación; yo me llamo Mauricio X y soy alumno del Colegio Z y estoy en preparatoria.

El apoyo que les estoy solicitando es que me ayuden a una investigación de Ética, en la cual me piden que busque en 7 diferentes religiones como ven o que es para estas religiones el hijo de Dios y corroborarlo con alguna cita de el libro sagrado de dicha religión claro esta con la cita completa.

P.D: Me urge el trabajo ya que es para el viernes, por favor respondan pronto. Gracias de antemano
Mi correo es:    x@hotmail.com
Note: for privacy reasons we omit the name of our student.
Our answer was:
From:           
Self <jach@aunmas.com>
To:             
Mauricio X <x@hotmail.com>
Subject:        
Re: ayuda por favor!!!!!!
Date sent:      
Tue, 18 Feb 2003 09:48:59 -0800
Hola

Es un trabajo complejo. Busca en www.google.com por:

"hijo de dios" "estudio comparado"

exactamente así como te ponemos e investiga. Busca ese concepto en el Budismo, Hinduismo, Islamismo, Judaísmo, Panteísmo, etc. 

Suerte!

Administrador de Religiones del Mundo de Aunmas.com

Evidently the task was complex for our visitor. We advise him to search in Spanish terms because that was his native language. When advising bilingual people we prefer to guide them to search in English. Being this the case we would advise Mauricio X to search by “Son of God” and then try to adjust and focus his search by tempting first with Western Religions and then with Eastern. Let’s guide you as potential searchers. 

Searching process
From + 41 millions to 1
Search done: Feb 19th 2003
Search Engine: Google, via keywords searching

Strategy: We start looking for God. An opposite/complementary strategy would be to start looking for Religions, separately in each one of the supposedly seven.  
First round
· God – 41,900,000 docs. 
· Son of God – 3,110,000 docs. (“of” was not included in the search)

· “Son of God” – 457,000 docs. (search done by exact match with words within “”)
Second round
· Religion - 15,300,000 docs. 
· Religions - 2,390,000 docs. 
Third round
· Religions “comparative studies” – 6,950 docs. 
· “Son of God” religions “comparative studies” – 83 docs.
· “Son of God” “comparative studies” – 136 docs. 
Fourth round
The Deep Search itself, browsing the search engine lists: search inside documents retrieved by “Son of God” “comparative studies”. 
· http://search.barnesandnoble.com/booksearch/isbnInquiry.asp?isbn=0345384563 from Barnes and Noble, the Fourth out of 136. All citations are from monotheist religions, Judaism, Christianity and Islamism but…. how do I go to the “other” religions that deal with this substantial subject?. 

· http://members.tripod.com/~andrea65/gnostic3.html, this 24th “agnostic” URL tell us about some meaning of the keyword “Son of God” in some other beliefs, for instance in the Hinduism. It talks about multiple “Son of God” instead!. 

· http://www.secularhumanism.org/library/fi/price_20_1.htm  , Council for Secular Humanism, the 26th of the list. They studied Buddha, Moses, Jesus and Muhammad as founders of four large religions and what them mean when make mention to “Son of God”. 

· http://www.sikh-uni.ac.uk/01/lectures/found/lect_1.htm , Home of the World Sikh University one of the youngest religions of the world. Punjab, a northern state of British India is the homeland of Sikhs. They touch the “Son of God” tangentially. It’s an interesting site but out of our searching purpose. However, we capture some probable useful knowledge hard to get it: Population of the World religion at a glance (in ascending order): Jainism: 3,000,000; Sikhism: 18,000,000; Judaism: 20,000,000; Hinduism: 800,000,000; Buddhism: 1,000,000,000; Islam: 1,200,000; Christianity: 2,500,000,000. 
Fifth round
 Reading URL 43rd of the list, about Sai Baba, the Holy man of India with millions of followers, we got to a probable Clue: perhaps either the crossing of our search with “Mircea Eliade” writings (a world authority on religions) or the crossing of “Son of God” with a set of selected religions could give us the answer. Then we decide for the first choice, querying Google by "Son of God" "comparative studies" Eliade, which give us 11 documents. 
· 2nd we go back again to http://www.secularhumanism.org/library/fi/price_20_1.htm The Myth of Man.
· Finally we decide to end our journey stopping in the article http://www.blackwellpublishers.co.uk/fasching&dechant/pdf/001.pdf , the 7th of our short list, dealing with “Post Modern Stories about War and Peace” that go rounding the Mircea Eliade milestone works: The Myth of Man and The sacred and The Profane. In this document seven Eastern and Western religions are compared, namely: Taoism, Confucianism, Hinduism, Buddhism, Christianity, Judaism, and Islam.  
We spent nearly half an hour to get to this result. Perhaps our result is not the right answer to solve our query in the best way but at lest is coherent with it. An inexpert navigator, as our visitor presumably is, could have been from minutes (exceptionally good luck) to hundred of hours of unsuccessful navigation.
From our experience as professional navigators a complex search process over the Web takes from half an hour (being lucky) to one week. Using Human Knowledge Maps the search process will shorten to “one click” for most of human curiosities, equating efficiencies, making them almost independent of searching experience. 

